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Purpose

A guideline for the consideration of third parties who wish to have their documents, events,
products or services or activities endorsed by the College, or who wish to advertise or
promote their services or products within the College community. It does not cover requests
to the College in relation to endorsement of a policy position.

Any requests for sponsorship or advertising must be considered under the College’s
Advertising and Promotion Policy. Any requests for accreditation of Continuing Professional
Development (CPD) or educational programs are not covered under this policy and must be
referred to the relevant Boards of Studies.

Background

The College receives requests from time to time from third parties seeking Endorsement for
a product, service, individual, group, company, or institution.

The College must protect its interests and reputation in considering any request for
Endorsement.

This policy aims to ensure that the College’s reputation and name is always upheld and
maintained in relation to any endorsements it may grant by defining a key set of principles
which will apply to an Endorsement.

Definitions

Endorsement any use of the College name, reputation or resources to
promote, endorse or recommend a product, event, service,
individual, group, company, or institution, or to request
information from Members.

Member means a ‘Member’, as defined in the constitution of the
College.

Purpose and Aims the ‘Purposes’ of the College, as defined in the constitution of
the College.

RACDS / the College the Royal Australasian College of Dental Surgeons

Policy Statement
1. ENDORSEMENT

1.1. An Endorsement is a means of communicating the College’s promotion,
endorsement or recommendation of a product, event, service, individual, group,
company, or institution that the audience are likely to believe reflects the view of the
College.
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1.2. When considering applications for College endorsement the primary consideration
must be that an Endorsement could be interpreted as a statement by the College
and the Endorsement request should be evaluated with this principle in mind.

1.3. An Endorsement may include the granting of permission to use the College name
or Coat of Arms in connection with a product, event, service, individual, group,
company, or institution, the provision of a statement of support and/or the use of
the College database to disseminate information to Members.

1.4. When considering applications for Endorsement, the following principles apply;

a)

f)

k)

The good standing and reputation of the College must be maintained, and
any application for Endorsement which has the potential to adversely
impact the College or its reputation should be refused.

The Endorsement will only be granted if closely aligned with the Purpose
and Aims of the College.

The Endorsement must benefit the College.

The Endorsement must align with the business objectives, mission, vision
and values of the College.

The Endorsement must be consistent, enhance and engage with the
College’s strategic plan.

The Endorsement must be consistent with the College’s corporate image
and identity.

The Endorsement must enhance the reputation of the College brand and
standing in the community.

The nature of the Endorsement (i.e. use of the College logo, statement of
support etc.) will be at the sole discretion of the College.

The Endorsement must be ‘time-limited’ and subject to the College’s right
to modify or withdraw the Endorsement in accordance with item 1.7.

Endorsement would not normally be given to a commercial product,
service, or group.

The College may impose charges to offset costs associated with an
endorsement.

1.5. Requests for Endorsement must be in writing and must include:

a)

The name, purpose and activity of the party requesting the Endorsement.
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f)

The reason the Endorsement is being sought.

The nature of the Endorsement being sought. i.e. use of College name or
logo, support for a product, service, or document.

A description of how the recipient of the Endorsement will use the
Endorsement and whether this has a commercial aspect.

Information supporting the request. i.e. evidence supporting the document,
statement or product, constitution, aims and objectives of company or
institution etc.

A statement that the recipient of the Endorsement will not profit from the
event/document or activity.

A statement that the applicant is not aware of any actual, potential or
perceived conflict of interest relating to the College or College staff
members.

Acknowledgement that if College endorsement/support is granted, the
conduct of the recipient or activity reflects on the College, and that the
endorsed party will ensure that any activities which could reasonably be
viewed as bringing the College into disrepute do not occur or are quickly
identified and terminated.

1.6. Once an Endorsement has been granted, the arrangement must be detailed in a
written agreement in the form of an endorsement letter.

1.7. Should the College become aware of any circumstances that arise because of
breaches of the terms of the endorsement letter, or risks to the College are
identified, then the suitability of the Endorsement must be reviewed by the College
and a decision made as to whether to continue, vary or terminate the Endorsement.

Circumstances which may lead to the modification or termination of an Endorsement
may include, but are not limited to:

a) a significant change in the endorsed party’s mission or objectives;
b) a breach of the terms of the endorsement letter where the breach is
unlikely to be rectified;
C) situations that pose a reputational risk to the College as a result of any
change in the endorsed party’s circumstances;
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d) Endorsements where it becomes evident that an endorsed party will
receive a commercial benefit from the event or activity;

e) situations where the endorsed content is no longer in College / public
interest.

f) a conflict of interest arises that cannot be reasonably managed; or
9) any situations resulting in serious adverse publicity for the College.

1.8. Members seeking to denote their Membership of the College on a website, on social
media or in correspondence have access to a specific banner for this purpose. The
use of the standard College Coat of Arms or logo by Members is not permitted.
Endorsement should not make reference to any positions held on RACDS Boards,
committees or participation in an assessment process.

1.9. The consideration of each application Endorsement, and the review of an existing
Endorsement under item 1.7, will be undertaken jointly by the President and CEO on
behalf of the College.
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